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This magazine has been published every two months since 1995 as the 
official communications media of ARCR Administration. Our organization 
provides service to thousands of foreigners who have chosen Costa Rica 
to reside for short periods or for permanent residence.

Since 1984 we have been offering reliable services, information and 
advocacy to Costa Rica’s foreign residents. We have the experience 
and ability to help you with your residency application, immigration, 
business and financial management, real estate purchases and rentals, 
property management, insurance, pet importation and much more.

If you wish to place an ad in El Residente, please contact the Advertising 
and Publicity desk in the ARCR Administration Office or at the email 
address listed in the masthead. Goods & services offered are paid 
advertisements. Neither ARCR Administration nor El Residente research 
the companies and take no responsibility for the quality of such goods 
and services. Some articles published in El Residente may have been 
written by non-professionals. El Residente attempts to check all facts 
included, but takes no responsibility for their accuracy.

Once again the computer “got” us and the last issue, 
which was thought to have been distributed to 
everyone on time, did not go out as planned. ARCR 

extends its sincere apologies to the members who received the 
issue late. If you have difficulties in receiving communications 
from ARCR, please contact the office at info@arcr.net or call 
506-2220-0055, to make sure our records are up to date.

It has come to our attention that El Residente may be perceived 
as ignoring items of interest to members who originate from 
countries other than the USA. Although the majority of ARCR 
members (90%) do come from the USA, we are keenly aware 
that there are those from other nations among our membership. 
Despite requests to embassies, we get very little information that 
can be of use to those others to publish. If you are from another 
country, and have information that may be of importance to your 
fellow nationals, please send it in. All facts must be verifiable, 
of course, and submitted items should be in English. They are 
subject to editing, but we will do our best to pass the information 
on to those who need it.

If you have a tax debt with the U.S. IRS, be sure to read the 
Ask ACS column in From the Embassy. It might save you an 
unpleasant surprise.

And, check out the new ARCR logo – you’ll find it scattered 
throughout the magazine. It graphically depicts that all the 
services you need can be found under one roof. The new design 
highlights ARCR’s ongoing efforts to upgrade and expand our 
services, including new website, Facebook pages, and the new 
ARCR Tours service. Pretty cool, eh?

On the Grid
Ivo Henfling

Design Wise
Shelagh Duncan



4El Residente

Across the Board
Notes and News from the Board of Directors

RENT INVOICES: It seems that in the past some 
landlords, property managers, and real estate agents had 
been avoiding paying income taxes on rental income 
(impuesto sobre la renta). That has come to an end; 
Costa Rica has passed Resolution DGT-R-012-2018 
which obligates landlords to give a renter an electronic 
invoice for each amount paid by the tenant, beginning 
in September 2018. This is for any form of rent 
including long-term and short-term residential rentals, 
vacation rentals, as well as commercial rentals.

UNPAID U.S. TAXES: The U.S. Government 
Department of State has begun suspending passports of 
those who have seriously unpaid taxes. The revocation 
of a passport is not contingent on criminal conviction or 
suspicion of flight; passports can be canceled solely for 
unpaid tax debt. If the person is already overseas, the 
action can affect their ability to re-enter the country or 
leave after arriving. For more information, see the Ask 
ACS column in From the Embassy.

ARCR TOURS: ARCR is now offering one-and 
two-day tours EXCLUSIVELY for our members. The 
tours are conducted by an experienced tour operator 
and have all the features and amenities expected for a 
quality experience. Bring a friend and join with other 
ARCR members and see those parts of the country 
you’ve been meaning to visit. To reserve your spot, see 
the ad elsewhere in this issue.

FACEBOOK AND WEBSITE ADDRESSES: 
Some confusion has arisen over the correct addresses 
for the official ARCR website and Facebook page. The 
correct address for the website is: www.arcr.net The 
ARCR Facebook page is: ARCR123.  Please note 
these in your address book. You can get a personal 
response to any questions at info@arcr.net or go to: 
www.arcr.net.

NEW ARCR FACEBOOK CHAT PAGE: Check 
out ARCR’s new Facebook chat page: EXPATS CR – 
US CANADA AND THE WORLD.  Join and get 
up-to-the-minute information and news from ARCR, 
and chat with other members. 

VEHICLE INSPECTIONS: Once a year Costa 
Rica requires every licensed vehicle in the country 
(cars, trucks, motorcycles, ATVs, etc.) to undergo 
a safety inspection. The month of inspection is 
determined by the last number on the vehicle’s license 
plate – it is also noted on the inspection sticker, the 
one with a colored border located on the vehicle’s 
windshield, where the month and year of expiration 
are prominently displayed in large, block letters. The 
inspections are carried out by a Spanish contracting 
company, RTV (also known a Riteve), at one of 
the thirteen inspection stations located around the 
country, and are conducted by appointment. There 
are two ways to obtain an appointment; either by 
telephoning the appointment desk at (905) 788-0000 
(this is not a Costa Rica number but can be successfully 
dialed from any Costa Rica phone), or by going online 
to www.rtv.co.cr. Either method requires a working 
knowledge of Spanish. Cost of the initial inspection 
for an automobile is ¢13,450, and an additional one-
half that amount if a re-inspection is required and 
completed within 30 days.

CAJA AUDIT REMINDER: The Caja, in its 
efforts to confirm the information provided to 
them regarding income verification, has started 
an inspection process with many associations and 
professionals. They began by requesting information 
from all lawyers, doctors, and architects; they now 
have moved on to associations. ARCR is one of the 
many associations that have a contract with the Caja, 
and has been approached by them to help in the 
verification of information for some of the members 
who have their Caja payments handled through us. 
We have cooperated with Caja and have provided all 
of their requested information. This is not an audit of 
ARCR, it is something the Caja is doing with many 
affiliates to confirm existing information. As part of 
the effort, members may be contacted directly by the 
Caja. If you receive a call from the Caja requesting 
information, please cooperate with them. For 
assistance, call the ARCR office at 4052-4052.



HERE

HERE

To

from

to

ship

call

Door to door shipping of FULL CONTAINER LOADS or 
CONSOLIDATED SHIPPING

Commercial shipments - Household goods
Cars - Boats - Anything

Custom Brokers

Toll free: 1-866-245-6923 • Phone: (506) 2431-1234 • Fax: (506) 2258-7123

SHIP TO COSTA RICA
shiptocostarica@racsa.co.cr



The View from Downtown6
By Michael Miller

El Residente

The Hand Painted Tiles of Barrio Amón

Many times I have told visitors to downtown 
San José that they should take a walk 
through a neighborhood that was once the 

most prestigious in all of Costa Rica, Barrio Amón.
There are a number of worthwhile things that you can 
discover in Barrio Amón: beautiful old buildings, a few 
small, inviting hotels, a number of nice restaurants, and 
a couple of fascinating art galleries. One of the biggest 
surprises is a form of public art that is found throughout the 
area; hand-painted ceramic tiles, often mounted on exterior 
walls, which were placed there for the public to enjoy. 
Tile art has a long history and can be found in many 
cities around the Mediterranean. The tradition took 
hold in Spain and Portugal in the 1300s, and came to 
the Americas with emigrants from those nations. Here 
in Costa Rica, hand-painted tile art became popular 
when landowners from the countryside achieved enough 
affluence to build town homes in the capital city of San 
José. By the second half of the 1800s, these “coffee 
barons” started building beautiful houses in Barrio 
Amón and decorating them with painted tile art. 
Tile art is everywhere in Barrio Amón; it is on the 
exterior walls of private homes and on the walls of hotels 
and restaurants. You can find it on office buildings, or 
sometimes hidden in private alcoves. Some of the art will 

jump out at you as you walk through the neighborhood, 
and some of it you will have to look for.
Perhaps the best way to see the art is to start at the lovely 
boutique hotel, Hotel Don Carlos, where tile art is displayed 
both inside and out. On the exterior wall of the hotel, facing 
Avenida 9, you will find a collection of eight tile paintings 
that depict scenes from the Costa Rican countryside during 
an earlier era. These paintings were inspired by a book of 
stories, Concherias, by Aquileo Echeverria, which is about 
life in rural Costa Rica during the late 1800s. The book is 
considered a classic of Costa Rican literature and copies are 
available in the gift shop of the hotel.

This badly damaged work of tile art shows the Indian girl who 
discovered the little black statue of the Virgin Mary in the 1500s. 
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This tile work shows a working class cantina scene. This 
picture can be discovered next door to the Dunn Inn and 

across from the Hotel Taormina.

An interesting old brick wall and a decorative door protects 
the home that was built by Mario Gonzalez Feo in the historic 

Barrio Amón neighborhood. This is one of the fascinating 
discoveries that await those who seek out the hand-painted tile 

art that is found throughout this neighborhood.

An exhausted Don Quixote and his horse Rocinante, rest by a 
stream. This collection of tile art was painted by Guido Saenz, 

Costa Rica’s first Minister of Culture.

Inside, you will find several other examples, the most 
significant of which is a huge work that shows all 
the prominent buildings in the northeast section of 
downtown San José, many of which no longer exist. 
The work was the creation of artist Mario Arroyabe, 
who is from Colombia. Lupita Balser de Weiler, the 
owner of the hotel, told me how she and many local 
experts aided the artist with old photographs and 
descriptions of the buildings.

Next door to the Hotel Don Carlos is a private home 
that is protected by an interesting brick wall. On the 
wall is a collection of hand-painted tiles with a literary 
theme. These are scenes from the Spanish classic Don 
Quixote de la Mancha, and were painted by the nation's 
first Minister of Culture, Guido Saenz, who is renowned 
for converting the passenger terminal of the old Sabana 
Airport into the Costa Rican Museum of Art.
Part of the fun of walking around Barrio Amón is 
discovering the many examples of tile art. For example, 
down the hill, west of the Hotel Don Carlos, is another 
small hotel, the Dunn Inn. Next door you will see a pair 
of tiles that show scenes of life in Costa Rica; one of them 
shows a man selling medicinal herbs in the Mercado, and 
another shows men standing at a bar in a cantina.
Two other examples you might discover are on the 
exterior wall at the rear of the Sportsmen’s Lodge. One is 
a reproduction of a popular painting with an old ox cart 
next to a farm house, and the other is a religious image 
showing the Blessed Virgin. 



Religion is a popular theme for tile art. If you walk along 
Avenida 7, across the street from the Casa Amarilla, 
there is an ornate, old guard shack at Parque Esparza 
which is decorated with tile art from top to bottom. 
On each side of the structure you will see depictions of 
religious images.
If you continue walking East on Avenida 7, across 
from the Mexican Embassy, there is a piece of tile art 
that is somewhat painful to see. It depicts the young 
Indian girl who discovered a small black statue of the 
Virgin Mary in what is now the city of Cartago. This 
statue, known as La Negrita, is immensely important 
to the Catholic faithful in Central America, and it was 
on the location of the discovery that the magnificent 
Basílica of Our Lady of the Angels was constructed. 
The distressing thing about this piece is that it is 
mounted on a wall behind some black steel bars. If 
you look closely you will see several places where it has 
been damaged by vandals. Fortunately, the steel bars 
keep this piece of art safe from further damage.
Even with some damage, the hand-painted ceramic 
tiles of Barrio Amón are a good reason to take a walk 
through this historic neighborhood. As I have said 
many times before, San José is a city full of surprises. 
It is all part of “the real San José.”

The old guard shack at Parque España, across from 
the Casa Amarilla, features hand-painted tile trim and 

religious images on each side.

La Señora Lupita Balser de Weiler, right, the owner of the Hotel 
Don Carlos and patron of Costa Rican art, meets with then 

President-Elect Don Carlos Alvarado and Claudia.

The exterior wall of the Hotel Don Carlos facing Avenida 9, 
displays a collection of hand-painted tile images based on 

the literary classic, Concherias. 
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Barrio Amón is located immediately north of the high-
rise tower of the Holiday Inn in downtown San José. If 
you wish to begin your walk at the Hotel Don Carlos, 
you will find it at the corner of Avenida 9 and Calle 9.  
I would like to thank La Señora Lupita Balser de Weiler, 
the owner of the Hotel Don Carlos, who was generous 
with her time and freely shared her wealth of knowledge 
about the tile art of Barrio Amón. Her enthusiasm for 
all forms of Costa Rican art is contagious.
And a very special thank you to tour guide and 
interpreter Nury Mora-Vargas, who once again has 
proven to be an invaluable help.

Michael Miller is the author of the first and only guide book that 
focuses on Downtown San José, Costa Rica, titled The Real 
San José. Paperback copies are available for sale in the gift shop 
of the Hotel Don Carlos and at the ARCR office. An electronic 
version is available at Amazon/Kindle. You can contact 
Michael directly by email at: therealsanjose@gmail.com. 
Your questions and comments are always welcomed. You can 
read other stories that Michael has written about downtown 
San José at his website: TheRealSanJose.com
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Hey Buddy, Gotta Match?

Monteverde Moments

“Daddy, I want to show you how to make 
missiles.”
Those words should inspire a little bit of 

fear in any father, particularly one charged with oversight 
of a boy whose curiosity often leads him far off the beaten 
track; a boy such as “Thing #2.”
“Um … missiles?”
“Sure, don’t worry. They aren’t bad. I’ll show you the 
YouTube video.”
Moments later I felt a little relieved to learn that the 
missiles being discussed were made by using a small square 
of aluminum foil and the head of a match. The match 
head is wrapped in the foil, which is squeezed around a 
metal or wood skewer. Heat the foil and the small piece 
of aluminum shoots off. Pretty cool really – as long as it’s 
outside, under supervision, and in the rainy season.
Thing #2 lured me outside and we began clipping off 
the heads of matches and assembling the arsenal. After 
a few minutes we were ready to fire a salvo. We heated 
the foil and… nada. Well, there was a small hiss and 
a bit of smoke. Since my bride was not present there 
was discussion that possibly it was exactly this type of 
outcome that led to the creation of the phrase, “It went 
over like a wet fart.”
A second round of research was conducted. The solution, 
we decided, was more match heads. Boxes of Costa 
Rican matches were emptied, their contents beheaded. 
More tearing and folding occurred. Sadly, we succeeded 
only in creating a small quantity of slightly charred 
foil... and a heavy dose of disappointment.
Thing #2 picked up the now empty boxes of matches 
and declared them worthless. I am not a chemist, but 
I concurred with his analysis. When we moved our 
household goods we inadvertently brought in a quantity 
of oversized, strike-anywhere matches. (I know, I know, 
it’s contraband, but it was an accident.) We, ahem, 
burned through that supply fairly quickly and then 
found ourselves buying locally produced matches.

I think it’s fair to say that the best way to light a fire 
using matches made in Costa Rica is to already have 
something on fire nearby that you can use when the 
matches fail. These are, to be sure, the ultimate in safety 
matches, and likely the best thing that’s ever happened 
to the lighter industry.
I knew I would be taking a trip to San José with Thing 
#1 in a couple of days, so I promised Thing #2 that I 
would visit a couple of hardware and grocery stores and 
see if anyone carried matches that actually worked. I 
kept to myself the fact that I was also going to visit some 
hobby stores to see if I could get some more engines for 
the model rocket shells we have stuck in a box below the 
stairs. Regardless of what happened with the matches, I 
knew the rockets would work.
Thing #1 and I walked into the most highly touted hobby 
store in San José two days later. We saw an assortment of 
remote control, gas-powered cars and planes. We saw no 
end of spare parts for the cars and planes. What we didn’t 
see were rockets.
“Excuse me, ma’am. Do you folks carry model rockets?”
She smiled, but not in a happy way, and replied, “No, the 
government declared them illegal.”
I was not prepared for this answer, and found myself 
wanting to question it.
“Illegal? Why?”
She threw up her hands. “Who knows? Something 
about safety.”
I pointed to a huge, gas-powered plane with a wingspan 
well over a meter. “Isn’t something like that more 
dangerous than a model rocket?”
She nodded, and ended the discussion by adding, “Pura Vida.”
We thanked her and left. I was a little sad knowing that 
the days of model rockets were gone, but had no time 
for self-pity, as I needed to wade through the substantial 
traffic to get to EPA, the Costa Rican equivalent of a 
Home Depot. Upon arrival I asked if they had matches 
(fósforos in the local parlance). 
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“No, but even if we did you wouldn’t want to buy them. 
The matches here suck.”
I nodded my agreement of his assessment and pondered 
my next steps. I had been certain the hardware store 
would have matches. I am wired such that I cannot 
leave a hardware store without buying something, so 
I thought I would pick up a small butane torch that I 
would soon need for a project (it’s complicated, but trust 
me, I needed it).
I found the torches with no problem, but noticed that, 
while there were ample supplies of propane, there were 
no butane canisters.
“Excuse me, where do you keep the butane?”
“Oh, we don’t have butane,” replied the employee 
unfortunate enough to have been walking by.
“You sell the torches but not the fuel?”
“That’s right,” he replied. 
I arched me eyebrows thinking I might be able to compel 
more information from him. He resisted so I finally asked.
“Is there any reason that you stock propane, but not 
butane?” I was fairly certain that one was no more 
hazardous than the other.
He twirled his hand as if to indicate that the universe 
itself was to blame, and then replied, “It’s our policy, but 
it has something to do with the government.”
Ah.
Thing #1 and I left. Our spirits were low at this point 
so I thought we would next try one of the larger grocery 
stores that we don’t have back in Monteverde. Surely, I 
thought, they would have something different in the way 
of matches.
A few minutes later I confirmed with an employee that 
all they had were the same lousy matches sold everywhere 
else. For good measure, the employee added, “Those 
matches are worthless.”
We agreed on that point. 
I started to walk away and noticed out of the corner of 
my eye that the grocery store sold canisters of butane. 
Apparently the policies and laws that impacted the 
hardware store did not apply here. Unsure that I would 
ever see them again, I purchased several canisters of 
butane and began rehearsing how I would tell Thing #2 
that his dream of home-made missiles was over before it 
started – and that the rockets in the storage box were only 
going to move if we physically threw them.

I completely get that it is up to me to bend to the will, the 
customs, and the regulations of my adopted homeland, 
not the other way around. The fact that I can wear a 
machete on my belt at the grocery store, but model rockets 
have been banned out of safety concerns, is something I 
will eventually get behind. 
I don’t need to be reminded that, up until quite recently, 
same-sex marriages were only allowed in certain states 
back in the U.S. – a trend that continues with regard to 
marijuana, legalized gambling, which stores are open on 
a Sunday, whether or not you can buy liquor or beer on 
the seventh day, and, of course, if alcohol is ever available 
in a “dry” county.
Every spot on the planet has its quirks. You learn to live 
with them or you’ll drive yourself nuts.
All that being said – what’s up with the matches, Costa 
Rica???

You can read more about life in the Monteverde community by 
going to:  www.marshall-cobb.com

U.S. Tax and 
Accounting
Hany Fahmy C.P.A. 
Jaime Murray, EA

Specializing in tax preparation 
for U.S. citizens living, working, 
or investing in foreign countries

2290-3060
Over 20 years of 

experience in Costa Rica 

ustax@lawyer.com
Consultation Free!
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Income Alternatives for a Low Interest Rate World

In the current low-interest-rate environment prevalent 
in many developed market economies, it makes little 
sense to park one’s investment money in conservative 

fixed income investments that offer poor yields; perhaps 
yields even lower than expected inflation rates. Given 
the fact that the first few years of Baby Boomers are 
now retiring, and people in retirement tend to favor 
income-producing investments, it seems there should be 
considerable demand for alternatives to bonds.
These alternatives should provide a good income stream, 
should be relatively conservative, should be able to 
withstand an inflationary environment, and should offer 
diversification benefits to stocks.

This is a tall order and the fact is, as we saw in the panic of 
late 2008, nothing offers the diversification benefits of U.S. 
Treasury Bonds or gold; pretty much all other assets fell 
during this time period. Nevertheless, panics aside, there are a 
number of investments that offer at least some diversification 
and have many of the other properties in which we might be 
interested – so let’s have a look at a few of these.
It should be stressed that all of the income alternatives 
mentioned below are likely more volatile than most fixed 
income investments, and certainly more volatile than 
Treasury Bonds, but risk comes in many forms and these 
days perhaps we should be more concerned about interest 
rate risk than volatility.
Preferred Stock: These securities are generally mid-way 
between equity and bonds in terms of risk, although in 
a panic they tend to behave more like stocks. Preferred 
shares pay a higher dividend than common shares and 

receive dividend payments before any such 
payments are made to common stock 
investors. Many U.S. bank preferreds 

offer current yields in the 6% 
range. Of note are so-called 
“floating-rate” preferreds that 

offer a dividend that is the 
greater of a fixed amount 
or a floating amount based 

on Libor or a similar interest 
rate benchmark – thereby 

offering protection against 
rising interest rates.

Real Estate Investment Trusts 
(REIT): These come in two flavors; 

mortgage trusts and equity trusts. 
Mortgage trusts get their cash flow 
from mortgages and therefore their 

fortunes are tied to the spread between 
their borrowing rates and their lending 

rates. As inflation increases, generally 
short-term interest rates also rise. At some 

point short-term rates rise faster than long-term 
rates and this is when mortgage REITs underperform. 

by Tom Zachystal
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Equity REITs get their cash flow from property rents 
and sales, which tend to increase with inflation, so these 
are less sensitive to rising interest rates. Some mortgage 
REITs offer dividends over 10%, but this is because they 
are leveraged investments on the mortgage market – if we 
end up in another credit crunch or housing bust like we did 
in 2008, then these REITs will suffer.
Royalty Trusts and Master Limited Partnerships: These 
are similar to REITs but the income stream comes from other 
types of assets, mostly from oil and natural gas producing 
properties. Canadian Royalty Trusts (most of which have 
actually converted to corporations, and therefore are no longer 
technically Royalty Trusts) generally try to replenish their 
reserves, whereas U.S. Royalty Trusts generally do not. This 
leads to differences in taxation of dividends, and obviously 
the U.S. Trusts have a finite life. MLPs may replenish 
their reserves and were traditionally structured as limited 
partnerships, which means different tax treatment, again. 
The recent changes in U.S. tax law have taken away some 
of the tax benefits that MLPs have traditionally enjoyed, 
and as a result, many of these investments’ share price has 
dropped substantially, and many are now converting from 
limited partnerships to corporate forms. These investments 
may currently yield in the 7% to 9% range and offer a cash 
flow that might be inflation-protected by virtue of the fact 
that they are linked to oil and gas prices.
U.S. Business Development Companies (BDC): This 
is basically a private equity investment for the common 
man. Normally, private equity investments have high 
minimums, but certain companies have, in essence, created 
funds that invest in private rather than public companies 
– these are BDCs. Some, but not all, BDCs have good 
yields, currently in the 10% range. We can expect that 
BDC share prices will be highly correlated, and probably 
somewhat more volatile than the S&P500, but the high 
dividends give us a cash-like, uncorrelated, income stream 
(as long as they are paid.)
Infrastructure Funds: These funds invest in certain 
infrastructure plays. For example, they might be toll-road 
operators, getting a cash flow from the tolls, or railroad 
or port operators. Generally they pay good dividends, 
are somewhat less volatile than stocks, and may offer 
inflation protection if they can increase the price of their 
services with inflation.
Dividend paying common stock: Let’s not forget these 
– you can get a 4% or higher yield in some blue chip 
companies, especially in non-U.S. markets, and others 
are increasing their dividend payouts as their business 

improves. Generally such companies tend to be less 
volatile than the stock market as a whole; although highly 
correlated to the stock market.
It is important to note that while the investments mentioned 
above are all more volatile than conservative bonds, and 
better correlated to the stock market, the income stream 
that comes from the dividends has practically zero 
correlation to any stock market. This is an important and 
little-understood point.

Tom Zachystal, CFA, CFP, is President of International Asset 
Management (IAM), a U.S. Registered Investment Advisor 
specializing in investment management and financial planning 
for Americans living abroad since 2002. He is a past president 
of the Financial Planning Association of San Francisco. 
International Asset Management. If you need help with these 
issues, please go to our website at: www.iamadvisors.com or 
contact Peter Brahm at: peterb@iamadvisors.com.

This article is for informational purposes only; it is not intended 
to offer advice or guidance on legal, tax, or investment matters. 
Such advice can be given only with full understanding of a 
person’s specific situation
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by Allen Dickinson

Crisis in the Baño – III

A Day in the Life

Longtime readers may recognize the title, it’s from 
a story I previously published here that recounted 
how four hardware store employees insisted 

I buy a large hammer to repair a broken faucet in my 
shower. If you want, you can read it in the September/
October 2015 issue, in the El Residente archives. This 
tale isn’t of quite the same epic proportion, but it does 
involve the same bathroom shower.
To start, let me say, I don’t do cold! That’s one of the 
reasons I moved to Costa Rica, to be warm. No more 
snow, no chilling breezes, no expensive heaters that 
never seem to warm the right spots, no heavy coats and 
sweaters. I wanted warm. Consistently warm. And, for 
the most part, my goal has been achieved. 
To be sure, I like the house where I have lived for 
over ten years; it’s a two story arrangement with three 
bedrooms and two baths, and is efficiently designed. It 
has a great view of the lush, tropical, green-vegetation-
covered hills above Santa Ana, which I can see from the 
balcony or as I sit at my computer on the second floor. 
The corrugated steel roof provides soothing tympani 
during the rainy season, and the garage, though narrow 
because it was designed for an older, smaller vehicle, is 
long enough to provide some storage space – rare in a 
Tico house. It does not have air conditioning but is so 
well ventilated it is never hot inside, no matter how hot 
it gets outside; only a few times have I felt I needed to 
add a light blanket to the bed at night. 
The house isn’t old, maybe twenty years or so, and 
when it was built it was well constructed of modern 
materials. (Well, “modern” may be a bit of a misnomer 
as the Romans invented concrete over 3,000 years ago, 
but anyway...) The landlord is great, and fixes anything 
that needs fixing promptly, if I ask. Sometimes I just fix 
things on my own and subtract material costs from the 
rent, and he’s fine with that. It is conveniently located 
and the rent is about half of what similar houses go for 
here, so I’m not inclined to move. 
There’s just been one problem with the house; the 
plumbing. The only place the builder scrimped was with 
the plumbing, and from time-to-time it shows; almost 

all of the problems I have encountered have been of 
the plumbing variety. They have ranged from the afore 
mentioned “crisis” problems, to a problem with the toilet 
in the second bathroom – it has to be resealed about 
every five years or so because the drain was installed a 
half-inch too close to the wall (which puts a light stress 
on the drain, resulting in a recurring leak), to the lack 
of a trap on the downstairs bathroom sink. But I have 
learned to live with those things pretty well. And, my 
landlord is sympathetic.
But, there’s one plumbing issue that has begun to thwart 
my objective to be warm; the master bath’s shower head; 
it has become intelligent… and malevolent.
Because of the era in which the house was built, a 
separate, central hot water supply wasn’t part of the 
design, so we have only cold water in the bathrooms. No 
problem, it just means we have electric shower heads, 
aka “suicide” shower heads. Not familiar with them? I’ll 
explain.
This type of shower head is quite common. It is connected 
to the incoming, ambient (cold) water supply and also to 
a 110 volt electrical supply line. Inside the head is an 
electrical coil, similar to one in a toaster, which heats 
the water as it flows through. The heating coil doesn’t 
remain on constantly; to prevent the coil from burning 
up when no water is present, there is a switch inside the 
shower head which responds to water pressure. When 
the water is turned on, if the pressure is sufficient, the 
switch closes and allows the coil to heat, warming the 
water as it passes through the head. Too much pressure 
and much of the water passes through the coil unheated. 
(Brrr!) To obtain a comfortable shower temperature it is 
necessary to adjust the single water control knob to find 
the right balance of pressure and flow to achieve the 
desired temperature.
An aside. Some expats are afraid of these shower heads, 
fearing possible electrocution, should something go 
wrong. They are, in fact, quite safe, when properly 
installed – they have an internal grounding system as a 
part of the design and, besides, were any electricity to 
reach the water, the water breaks into drops immediately 
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as it exits the shower head, and drops can’t conduct any 
electricity to a bather. 
Anyway, the wall mounted flow valve, which controls 
the pressure of the water going to my shower head, 
has a micrometer-like adjustment – a sadistic engineer 
would be proud – one must adjust it to EXACTLY 
the right position; too little flow and no heating, too 
much and the heating coil is overcome by the water 
volume. Think of this valve like an analog clock: From 
midnight to 12:29 the line pressure isn’t sufficient to 
trigger the heating element and the water remains at the 
ambient temperature. From 12:30 to 12:31, ahhh, the 
temperature is just the right. Turn the knob to 12:32, 
however, and the water volume overcomes the heating 
element. (Brrr!)
I have generally learned to live with this, but here’s 
the malevolent part. My shower head has learned to 
recognize when I have either lathered my hair or soaped 
my face with my eyes closed and, at that precise moment, 
it will self-adjust to 12:29, shutting off the heating coil. 
This forces me to dance while I blindly fumble to find 
the knob and make the minute adjustment that will 
return the heated water. I have tried to fool it but it 

makes no difference if I wash my hair or face early, late, 
or in the middle of my shower, the damned thing will 
wait until I am blinded before cutting the heat!  
My Tico family doesn’t have that problem; they grew 
up taking unheated showers and don’t understand 
my excitement. I have commented on this to my Tico 
landlord, but he too is unsympathetic – to solve “my” 
problem would require an extensive and expensive 
re-plumbing project, which he’s not inclined to do 
(remember, all the pipes are buried in Roman concrete.)  
The result is that I now, and will forever, take my showers 
while alternately cursing and pleading with the shower 
head to let me complete my bathing without cutting off 
the heated water. I think I can hear laughter. 
Maybe I should have purchased that big hammer.

LOT IN BRISAS DEL PACÍFICO FOR SALE

Offered by a private owner,  
not a developer.

For more information, write Juan Carlos 
Calero. email: jccc006@gmail.com or call 
8338-1297.

This 5,000 square meter lot is located in a secure beach community between Puntarenas 
and Guanacaste, which is part of a 27 lot eco project

Just 5 minutes away from Playa Blanca.

The project is filled with all the stunning nature that Costa Rica has to offer; rivers, exotic flora 
and fauna, and breathtaking views of the mountains. Each lot is surrounded by trees and 

vegetation, and there are wide, bright spaces for home construction.

Ideal for those wanting to “get away from it all” but still be within a short distance to every kind 
of amenity and support service desired. Perfect for those wanting to enjoy fishing, horseback 
riding, the fresh mountain air, or simply to experience a serene and secure lifestyle that is in 

complete harmony with nature. 

Brisas del Pacífico is an ideal location for anyone who desires a private way of life while 
realizing their dream home in beautiful Costa Rica.

$40,000 
NEGOTIABLE!
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From real to unreal… or do I have that backwards?

With limited exaggeration, it’s about 153 
degrees in the shade today in Sámara. Earlier 
today I went to town and saw the guys 

working on the black-topping of the road into town; they 
are working in jeans and long-sleeved protective shirts, 
worn under their yellow Conavi shirts and reflective 
vests, as the heated tar and black-top radiates even more 
intense heat around them. 
Only one lane was open and I was stopped, idling in 
the sun, in a beat up truck, with a non-functioning air 
conditioner, waiting for my turn to go. As I watched them, 
the sweat poured off of me, my shirt was soaked. My 
brain is frying, and screams selfishly at me when I turn 
any sympathy away from myself to those guys working in 
conditions equal to being in a house on fire… all day long. 
There is no shade on the road, as ICE has reduced all 
the roadside trees to sawdust for the placement of the 
new concrete electrical poles they are installing. They left 
no natural corridors for the howlers; no more monkeys 
crossing the road through the thick tree branches over 
our heads on the way out of town; for a while. I hope the 
troupes are happy on the side of the road they ended up on.
This is one of the months in Costa Rica where I don’t get 
much of anything done in the middle of the day, unless 

it’s high tide. The ocean, or another beer, are about the 
only things that can get me out of my shaded hammock 
during the oppressive midday heat. 
If the surf is up, then my goal is to get out and into the 
ocean before the wax on my board melts. The relief of 
jumping into the water is nothing short of pure bliss, and 
I’m cool for the first time since waking up before the sun 
rose this morning.
I paddle and duck under the waves until I pop out past the 
breakers. I turn and face Sámara, seeing the yellow-tipped 
palms swaying in the hot breeze which, out here on the 
water, feels cool. The hills leading up to the mountains 
are brownish green; the dry season is harsh this year. 
This arid time of the year causes certain trees to bloom; 
there are some that are soft pink pastels and others with 
brilliant yellow blossoms dotting the surrounding hills. 
Sitting on my board out in the water I am always filled 
with gratitude for life, an appreciation and satisfaction of 
being here, now, in the moment. Any anxieties or worries 
I allowed into my head for this day have remained on 
shore, where most of them bake in the sun and turn into 
meaningless ash.
The ocean is my filter and my battery charger. It captures 
my negativity and re-polarizes it into a smile that spreads 
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over me like sunshine. I love surfing, riding the waves 
with my sons and friends, but I always try to be alone for 
a bit, out past the breakers. This is my cherished time, 
where I begin to whisper out loud my thank yous and 
affirmations for everything that is wonderful in my life. 
There is so much to be grateful for. I am in salt water, 
from where I emerged eons ago. This is my happy place 
where I am able to transcend dimensions and the entire 
space-time continuum ceases to exist. Everything in 
my past is just a movie in my head. The future, a non-
existent entity of infinite possibilities. In those moments 
of meditative awareness, the hairs on my arms and neck 
stand up and I am filled with a tingling I can only describe 
as pure, ecstatic love. It is a Zen moment that transmits 
both thrilling excitement and peaceful contentment 
throughout my body. My mitochondria smile and twisted 
DNA strands dance within every cell that forms together 
to create me… here… now. 

Geoff Hull is a retired fire service Captain and Paramedic from 
California. He and his family have lived in Playa Sámara since 
he retired in 2010. He spends his days beach-bumming, surfing, 
gardening, and wrestling his memoirs into a future book. Read 
excerpts from them at: www.fireflashbacks.wordpress.com

Costa Rica's #1 
Retirement 

Relocation Expert

Christopher Howard's Relocation 
& Retirement Tours to Costa Rica

Recommended by the Association of 
Residents of Costa Rica (ARCR)

The FIRST logical CHOICE before 
you make the move...

Sign up here: 
www.liveincostarica.com
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An American Refugee

by Katya DeLuisa

After arriving in Costa Rica in 1980 with two 
children, $900, and four suitcases, we settled 
in Manuel Antonio. I had the idea of creating a 

horseback tour through Manuel Antonio National Park, 
the cost of living was low, and so my meager nest egg 
was enough to purchase six horses at the Montecillos 
slaughterhouse. It was the area’s first tourist activity. At 
the time there was practically no tourist infrastructure 
in the area; only four, no-star hotels and some thatched-
roof huts available, and because of the Nicaraguan 
crisis, tourists were pretty scarce. The one upscale hotel, 
the Mariposa, had five rooms and charged $100 a night. 
Eventually my tour was promoted by this hotel. 
The initial months were spent endlessly scouting out the 
best jungle routes and calculating the times of highest 
wildlife activity. I was thrilled when my maiden tour 
was with a wealthy American woman staying at the 
Mariposa. Everything went smoothly and she delighted 
in the sightings of monkeys, a mother and baby sloth, 
and a large group of coatimundis. At the end we made a 
pit stop for a cold drink at a beach restaurant outside the 
park and were just about to mount the horses when four 
immigration officials from San José showed up. 
During that time, Costa Rica was experiencing an influx 
of refugees escaping the civil wars in El Salvador and 
Nicaragua. Immigration was cracking down and officials 
aggressively searched public places for any suspected 
illegal immigrants, asking them for identity papers. This 
unfortunately included gringos. 
The officers rudely demanded my client’s passport and 
when she explained it was at the hotel, they started to take 
her away. I stupidly tried to intervene, reproaching them 
in Spanish for their hostile attitudes and pointing out the 
importance of tourism to Costa Rica’s future economy. 
Their faces slowly turned towards me in unison as their 
attention shifted and, in a cold, authoritarian voice, I was 
asked to show my passport. Unfortunately, it was at my 
house. “OK, señorita, vamos a su casa!” 
Their jeep was too small to accommodate my tourist, 
so she was basically forgotten, as I now had all their 
attention. Sandwiched in the back seat of the small jeep 
between two of the officials, I began sweating the fact 

that my visa had expired. This was compounded by the 
sight of the firearms they were carrying, which triggered 
a memory from my former residence in Mexico, ten years 
previously; after being detained in Cozumel for an expired 
visa I was escorted by armed Federal Police to the airport 
and deported. It had been a terrifying experience because 
it was common knowledge among expats that sometimes 
pretty female foreigners who had been arrested by the 
Federales mysteriously disappeared. 
With nothing to lose I asked my Costa Rican captors in 
a small voice, “Are you going to kill me?” They looked at 
each other with surprise then burst out laughing, easing 
my anxiety considerably. After explaining my Mexican 
version of the scenario, we became immediate friends. 
At my humble mountain cabin, the outhouse and lack 
of electricity made it obvious I was not a rich gringo; we 
cemented our relationship further. 
On my deck, overlooking the valley, we shared coffee and 
cake as I explained the struggles of a single mom trying to 
start a new business in a foreign country. The officers were 
very sympathetic but, unfortunately, not enough to keep them 
from reluctantly confiscating my passport; I’d have to appear 
at the San José immigration headquarters to correct my legal 
situation. The senior official gave me his phone number, 
offering to help when I arrived at the immigration office.
The following week I went to San José and met with 
my new friend. Over breakfast he explained that he’d 
discussed my circumstances with a colleague and they’d 
come up with a solution. 
He took me through a dark waiting room, which was 
packed with people, and ushered me into the department 
administrator’s office. There I was presented with an 
identity card which I was to renew once a year. The only 
cost was the price of the tax stamps. I was, however, a bit 
concerned, since my “friendly” benefactor hadn’t asked 
for a bribe; was he expecting another kind of payment? 
To my surprise he just gave me a big hug, wished me 
luck with my tour business, and disappeared into another 
office. I never saw him again. 
Five years later when I formally applied for residency, 
the immigration official carefully scrutinized my papers, 
then, raising her eyebrows, informed me that I had been 
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in the wrong department all this time. She explained that 
the particular division which had issued the card had 
been created to temporarily document refugees. With a 
feigned look of surprise I handed her the remainder of 
my required papers and left the office. My residency was 
subsequently granted.
My tour business continued to struggle for a couple more 
years until I finally realized we wouldn’t survive the time 
until Manuel Antonio became a tourist destination. 
There were no maps of any kind in Costa Rica and I 
thought it could be a more lucrative business. 
However I knew nothing about publishing maps. 
I sold the horses and we moved to Escazú. I found a small San 
José printer and asked if I could hang out at the shop to learn 
about the printing process, to which he readily agreed. That 
was the beginning of the next five years of my making maps. 
But that’s another story.

Katya DeLuisa is an artist who has witnessed three decades of 
Costa Rica’s evolution and been an integral part of its growth. 
She was a forerunner in eco tourism, published the first tourist 
maps, developed the country’s initial program for street children, 
and ran a senior transition service for aging expats. She can be 
reached at: kdeluisa@yahoo.com
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Two Historic Churches and Many Earthquakes

Historic Costa rica

As soon as you look into the history of an old church in Costa Rica – anything old, really – you find yourself reading about the 
damage done by various earthquakes and the rebuilding efforts through the centuries. It’s worth a little space to review the 
source of that tectonic abuse.

In the 1960s, geologists realized that the earth’s crust 
is made up of a mosaic of tectonic plates, which 
can and do move. Twenty million years ago North 

America and South America were separate continents 
with open ocean between them. The connection of North 
America (including the Central American peninsula) to 
South America came 3-4 million years ago, when the 
entirety of the North American continent drifted south, 
joining the two continents at present day Panama. The 
juncture was geologically a big deal; it changed existing 
ocean currents, giving birth to the Gulf Stream, which 
warmed northwest Europe.
Tectonic plates don’t stop drifting because of collisions – 
the motion continues, with notable consequences. Today, 
the Cocos plate, which lies west of Costa Rica, is drifting 
eastward, colliding with the Caribbean plate, which 
underlies Costa Rica. Presently, the eastward moving 
Cocos plate is being forced to slide underneath the 
Caribbean plate, which is being displaced upward. This 
is responsible for the creation of the mountains in Costa 
Rica. The movement occurs in extreme slow motion, at 
about the same speed as the growth rate of fingernails. 

The plates don’t slide over each other smoothly; they get 
stuck, sometimes for hundreds of years, then suddenly 
break free and slip enough to relieve the built-up strain. 
We register these sudden slips as earthquakes. That is 
what happened in Cartago – repeatedly – and indeed 
along the entire Pacific coast of the Americas.

Santiago Apóstol Parish Ruins
The first church my wife and I visited is in the center 
of Cartago (at the intersection of Calle 0 and Avenida 
Central). Iglesia de Convento (now known as the 
Santiago Apóstol Parish Ruins) was originally built in 
1575 and dedicated to Saint James the Apostle (Santiago 
Apóstol in the Spanish-speaking world). In 1662 it was 
damaged by an earthquake, and in 1656 the remains 
were demolished, allowing for rebuilding, which was 
completed in 1662. This second version had twin chapels, 
one reserved for funerals, but in 1718 it was damaged by 
another earthquake, leading to repairs. This was followed 
by another earthquake in 1756 and more repairs. Then, in 
1841, it was destroyed by the San Antolín earthquake. In 
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1870 rebuilding was begun, this time in a Romanesque 
style unique in Costa Rica. Construction paused for 
thirty years, restarting in 1903, but before construction 
was completed came the final blow, the Santa Mónica 
earthquake in 1910. After that, no further attempts to 
rebuild were made, and the site became the “Historic 
Relic” which we see today. The grounds have been 
converted to a lovely and picturesque downtown park 
and the ruins enclose public gardens with fishponds, 
fountains, and topiary – including, maybe, a topiary tapir. 
It is a very popular spot for locals and tourists, mothers 
and children, couples – and anyone with a camera.

and concluded in 1924. A subsequent earthquake in 1926 
caused considerable damage; repairs were completed in 
1929, and this is the Basílica that stands today. The result 
is spectacular; many visitors have said that it is the most 
beautiful church they have encountered outside of Europe. 
This church also carries a legend, albeit one more uplifting 
than that of the Santiago Apóstol ruins. According to 
legend, on August 2, 1635, a young woman from Cartago 
by the name of Juana Pereira, was in the forest looking for 
firewood when she found a spring of good water coming 
from below a stone. Standing on the stone was a small 
stone figure, which seemed to be a woman holding a baby. 

A popular legend explains the repeated earthquakes. It 
relates that there were two brothers in colonial Cartago, 
one well liked but a little lazy, the other a priest. Both 
fell in love with the same woman. She married the well-
liked brother, infuriating the priest, who later killed his 
brother in the church with a knife. It was believed that 
this desecration of the site was what led to the repeated 
bouts of destruction from earthquakes. It is said that 
on foggy nights the priest – now headless – can be seen 
wandering the grounds as penance for his deed. We saw 
no signs of the ghostly priest, but then we weren’t crazy 
enough to go looking for him on a foggy night. 

Basílica de Nuestra Señora de los Ángeles
From the Santiago Apóstol Parish ruins, it is a pleasant 
one-kilometer walk east along Avenida Central to Calle 
15 and the Basílica of Our Lady of the Angels; perhaps the 
best-known church in Costa Rica. Originally built in 1639, 
it surely suffered the same earthquakes as the Santiago 
Apóstol ruins. Construction of the current structure, with 
its mix of colonial and Byzantine styles, began in 1912 

She carried the little statue home. Later that day, she 
returned to the forest and found another stone figure, just 
like the first, at the same place. When she took the second 
one home, she found that the first one had gone missing. It 
seemed that the original stone figure had returned to the 
forest, where Juana found it a second time. 
This seemed improbable, but the sequence of events was 
repeated for a second day, so Juana took the statue to the 
town priest, Father Alonso de Sandoval, who put it in a 
box and didn’t really give the matter much thought. The 
following day the girl again found the figure in the forest 
at its usual spot and ran with it to Father Sandoval. Father 
Sandoval looked in the box and found it empty. This time, 
accompanied by a number of people whose curiosity had 
been roused, the priest took the figure to the church and 
left it there for the night. In the morning it was gone. 
Father Sandoval soon found himself in the forest, where he 
located the statue, again, sitting on its preferred stone above 
the spring. The message finally sank in and a new church, 
Basílica de Nuestra Señora de los Ángeles, was built on the 
spot to protect the statue in its preferred location. 
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The statue is now venerated as the Virgen de los Ángeles, 
the Lady of the Angels, and is displayed in a golden shell 
in the Basílica. The discovery of the statue, sometimes 
affectionately called La Negrita because of the color of 
the stone from which she is formed, is commemorated in 
a sculptural frieze above the main entrance of the church. 
Also known as la Reina de Cartago, she was declared the 
patron saint of Costa Rica in 1824.
Each year hundreds of thousands – some estimate one 
million – believers (20 percent of the population of Costa 
Rica) make the pilgrimage to the Basílica around August 
2, the legendary date of the discovery. Most walk from San 
José, 22 kilometers away, but many thousands walk from 
their homes all over the country, starting their journeys days 
in advance. Some of the penitents travel the last part of the 
journey on their knees. The pilgrimage is one of the most 
important and enduring of Costa Rican traditions. Many 
of the pilgrims are either giving thanks for a miracle, or 
demonstrating their devotion in order to plea for a miracle 
– usually for the health of a loved one. Countless believers 
testify that their prayers have been answered.
Also on August 2, it is the custom for the Archbishop of 
the Diocese to celebrate a special mass at the Basílica. It 
is attended by dozens of priests and often the president of 
Costa Rica, with accompanying government ministers, 
as well as a multitude of the faithful. 
The Basílica is open every day. Whenever you go, you 
are likely to see people – children, the young, the old, 

whole families – going on their knees, from the Basílica 
entrance to the altar, as a sign of devotion. If you are a 
tourist, it is acceptable to walk along the side galleries to 
view the interior.
My wife and I visited Cartago the week before the big 
event. The city has the feeling of a clean modern town. 
You might expect more charm and an assortment of 
claustrophobic little narrow streets from such a historic 
place, but the earthquakes have forced a steady diet of 
urban renewal on the city. There is bus service and train 
service between San José and Cartago, with extra trains 
running at the time of the pilgrimage.
We stayed the night at Hotel Las Brumas, which sits a 
few miles away from downtown and overlooks the valley. 
The hotel’s adjoining restaurant, Mi Tierra, has excellent 
Costa Rican food and is usually packed with locals as well 
as guests. Breakfast is included in the price of a room. The 
view over the valley at night is quite spectacular, unless it’s 
foggy – but in that case you might want to be down at the 
ruins, scaring yourself witless.
If you are looking for more to do in the area, consider 
the Lankester Botanical Garden. The gardens are only 
four kilometers southeast of downtown Cartago, and 
have a thousand species of orchids on the grounds. 
There are also bromeliads, ferns, heliconias, and gingers; 
butterflies and birds are drawn to the abundant plant 
life. Something is always in bloom, though March and 
April are said to be the peak months. The gardens are 
open daily from 8:30 a.m. to 4:30 p.m.

William is a retired engineer who lives in Guapiles with his 
wife Janet. He has varied interests – Costa Rican birds and 
orchids – and writes a little now and then. He can be reached 
at: bduckwall@mac.com.
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From the Embassies24
El Residente

U.S. Embassy

Ask ACS
I just saw some news about the State Department 
refusing to issue passports to those who owe money 
on their taxes. Is this true?
Actually, this news comes from a law that has been on 
the books for some time. The State Department and 
the IRS simply are enforcing it. The IRS began sending 
certifications of unpaid tax debt to the State Department 
in February 2018. If you have seriously delinquent tax 
debt, IRC § 7345 authorizes the IRS to certify that debt 
to the State Department for action. The State Department 
generally will not issue a passport to you after receiving 
certification from the IRS.  
What qualifies as “seriously delinquent?” Seriously 
delinquent tax debt typically is an individual's unpaid, 
legally enforceable federal tax debt totaling more than 
$51,000, including interest and penalties. However, this is 
limited to liabilities incurred under Title 26 of the United 
States Code and does not include debts collected by the IRS 
such as the FBAR Penalty and Child Support. Either way, 
if your situation meets these criteria, the State Department, 
via its domestic agencies and its Consulates or Embassies 
abroad, cannot issue you a passport if you apply.
We can hold the case for up to 90 days to give you a 
chance to resolve any erroneous certifications, make a full 
payment, or come to a payment arrangement with the 
IRS. However, once that time is up, we have to deny the 
application. You may apply again, but you will have to pay 
any associated application fees.
There are also a few exceptions. A passport won’t be at risk 
under this program for any taxpayer:
•  Who is in bankruptcy.
•  Who is identified by the IRS as a victim of tax-related 

identity theft.
•  Whose account the IRS has determined is currently 

not collectible due to hardship.

•  Who is located within a federally declared disaster area.
•  Who has a request pending with the IRS for an 

installment agreement.
• Who has a pending offer in compromise with the IRS.
• Who has an IRS accepted adjustment that will satisfy 

the debt in full.
More details are available via: IRS.gov

I’ve been seeing postings on social media saying 
that I have to pay for a broker to assist me with 
documenting the birth of my child or renewing 
my U.S. passport.  Has the Embassy changed its 
application procedures?
We occasionally hear about U.S. citizens paying high fees 
for passport or Consular Report of Birth Abroad forms 
and paperwork, or passport-sized photos. Making an 
appointment for service is free and all forms for Consular 
services are online at: travel.state.gov and in hard copy on 
our premises. The only fees you need to pay us are those 
required by law and levied at the time of your appointment.  
We can answer any questions you have about the forms 
at the time of your appointment, or if you contact us in 
advance at our email below. However, while you can always 
ask for help with the forms from a friend or professional, 
remember to exercise caution and review every document 
if someone other than you is completing your forms. We 
want to make sure you come prepared in order to offer you 
the best customer service experience possible!  
We also wish to remind U.S. citizens that you can have 
your 2 inch x 2 inch passport photo taken at the Embassy 
in San José to ensure that your photo meets all the current 
specifications required by the Department of State. The 
cost of a set of passport photos at the Embassy’s photo 
booth is 1,000 colones.  
Please note: Specifications for Costa Rican passport photos 
are a smaller size than those required for U.S. passports, so 
they cannot be used for U.S. passport applications.  

Still have questions or want to know more? Visit our web site 
at: cr.usembassy.gov, where you can find this article with 
some embedded handy links with more information. You can 
also contact us via phone at +506 2519-2000 or by email at:  
ACSSanJose@state.gov. Pura Vida!
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U.K. Matters...

Chevening Scholarships
Applications for the Chevening Scholarships are now 
open! Chevening is the UK Government’s prestigious 
scholarship programme, and scolarships are awarded to 
individuals with demonstrable leadership potential who 
also have strong academic backgrounds. The scholarship 
offers full financial support for future leaders to study for 
any eligible master’s degree at any UK university whilst 
also gaining access to a wide range of exclusive academic, 
professional, and cultural experiences.
Over the last 35 years, 50,000 outstanding professionals 
from across the globe have had the opportunity to 
develop in the UK through Chevening. This year, 
we’ll bid farewell to eight Costa Rican scholars who 
will be studying in the UK university of their choice 
for the 2018/2019 academic year. We are proud to 
count the President of Costa Rica, Carlos Alvarado; 
the former Ombudswoman, Montserrat Solano; and 
a former Vice Minister of Trade, Fernando Ocampo, 
among our renowned Costa Rican scholars who have 
studied at some of the best universities in the UK on a 
Chevening scholarship.
Home to some of the world’s best universities, brightest 
students, and most revered academics, the UK’s higher 
education sector promotes the exchange of information and 
ideas, as well as the building of knowledge and networks.

If you are or know a Costa Rican who is an ambitious, 
professional, forward-thinking future leader, then please 
think about or encourage them to apply!
The scholarship covers the cost of tuition, a return ticket to 
the UK from Costa Rica and a monthly stipend. Chevening 
also organises exclusive programme of events and activities, 
enabling scholars to experience Britain’s heritage and 
history, discuss international policy, and interact with 
thought leaders at a range of academic, cultural, and social 
events. Scholars also become part of the global Chevening 
Alumni network full of dynamic influencers.
For more information on eligibility and other requirements, 
please go to www.chevening.org or contact Ariel.Calderon@
fco.gov.uk at the British Embassy.

Find more information about how to 
get your donation to us by calling us at 
2220-0055 or writing to info@arcr.net

All presents and donations gathered 
will go to needy children who might not 

receive anything otherwise.

Invite
s yo  to pa ticipate in the 2018



United States of America Embassy
Phone: (506) 2519 2000
Address: Vía 104, Calle 98, San José
Hours: 8:00 AM – 4:30 PM
American Citizens Services: (506) 2519-2590
Fraud prevention Department: (506) 2519-2117
Duty Officer (after business hours): (506) 2519-2000 
(Dial zero and ask for the Duty officer)

United Kingdom Embassy
Phone: (506) 2258 2025
Address: Edificio Centro Colón, Paseo Colón, Provincia 
de San José, San José
Hours: 8:00 AM – 12:00 PM, 12:30 – 4:00 PM
Website: www.gov.uk/foreign-travel-advice/costa-rica
Email: costarica.consulate@fco.gov.uk

Canadian Embassy
Phone: (506) 2242 4400
Address: Sabana Sur, Edificio Oficentro Ejecutivo, atrás 
de la Contraloría,San José,1007, Provincia de San José, 
San José
Hours: 7:30 AM – 4:00 PM 
Web site: https://travel.gc.ca/assistance/emergency-assistance 
Email: sos@international.gc.ca
Emergency phone: +1 613 996 8885 (call collect 
where available)

French Embassy
Phone: (506) 2234 4167
Address: A022, San José, Curridabat
Hours: 7:30 AM - 12:00 PM
Email: ambafrcr@gmail.com

Spanish Embassy
Phone: (506) 2222 1933
Address: Calle 32, San José
Hours: 8:00 AM – 4:00 PM
Email: emb.sanjose@maec.es
Emergency assistance: (506) 6050 9853

Venezuelan Embassy
Phone: (506) 2220-3704, 2220-3708
Address: San Pedro, Los Yoses, 50 metros antes de 
finalizar la avenida 10.
Email: embv.crsjo@mppre.gob.ve and 
embavenezuelacostarica@gmail.com
Hours: 9:00 AM - 12:30 PM, 1:30 - 3:30 PM.

USEFUL
NUMBERS

CONFUSED BY THE METRIC SYSTEM?
Need to know how to convert common measurements used in Costa Rica 

to Customary US Standard measurements? Use the handy conversion chart below!
(These are APPROXIMATE factors, NOT EXACT.)

Want a pocket version of some of the above conversion formulas? 
Ask for one at the ARCR Reception Desk. It’s FREE!

Milliliters × .034 = Fluid Ounces
Kilograms × 2.205 = Pounds
Millimeters × .039 = Inches

Meters × 3.28 = Feet
Square Meters × 10.764 = Square Feet

Square meters × 10,000 = Hectares
Hectares × 2.47 = Acres
Kilometers × .62 = Miles

Centigrade × 1.8 + 32 = Fahrenheit
Liters × .264 = Gallons

ARC R : (5 0 6) 2220 - 0 055
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Pura Vida in Costa Rica28
By Steve Johnson

El Residente

Hurricane Ridge

W hen I retired, my wife and I moved to 
Costa Rica, choosing a location with 
just the right climate was high on our 

list of priorities. Years before, when we moved from 
Connecticut to South Carolina, we said goodbye to 
long, cold winters (praise the Lord and hallelujah) only 
to discover we were saying hello to long, hot summers. 
But, after seven years of cold, we were more than ready 
for some heat.
When we moved to Costa Rica we were determined to 
not repeat that mistake. The place we chose would have 
to have three characteristics: 1) Near Maria’s family in 
San Rafael de Heredia, 2) Rural, 3) Cool. This narrowed 
our choices down to three villages nestled in the 
mountains above San Rafael – Getsemaní, Los Ángeles, 
and Concepción. Maria had grown up in San Rafael and 
we were very familiar with the area and its climate. 
Every time we mentioned Concepción the locals warned 
us it was very cold up there. The standard phrase was “casi 

nieva” (it almost snows). Having lived in Connecticut once, 
we thought this was nothing short of hilarious. And besides, 
the three villages were at the same elevation, which in the 
tropics is what determines temperature – end of story. 
Being kind of a weather geek, I studied data provided 
by the Instituto Meteorológico Nacional. It looked like 
the area where we were looking had an average high of 
80⁰ Fahrenheit and low of 60⁰ (26.6⁰ and 15.5⁰ Celsius). 
This sounded ideal. Also, the annual rainfall was going 
to be about 95 inches (240 centimeters) – good for 
gardening, which was going to be my main pastime 
during my retirement. And sunshine? We already knew 
the routine – sunny mornings, rainy afternoons, except 
for September and October when an umbrella becomes a 
permanent extension of your right hand. We could deal 
with it. Finally, wind. We knew the dry season is brought 
to Costa Rica by the trade winds, but we had experienced 
the dry season in San Rafael many times and the winds 
did not seem particularly fierce. And, when we asked 
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the locals, they never mentioned the wind, only the fact 
that Concepción was so cold it almost snows there. They 
said this so much I was actually getting tired of laughing 
behind their backs.
So we purchased a lot in Concepción and built our dream 
house. I designed it with a huge veranda on the southwest 
side of the house, which allowed us to be outdoors during 
the rainy season and out of the trade winds during the 
dry season. Once we moved in, the climate seemed to 
be precisely what we had anticipated. The only difference 
was that rainfall turned out to be significantly higher... by 
about 25 inches. And the Instituto has a weather station 
only three miles from our house. I guess you can chalk 
the difference up to microclimates.
In December the dry season arrived. It was kind of windy, 
but we were expecting that. Then, a few days before 
Christmas the first storm hit. Howling wind, horizontal 
rain, roof banging, windows rattling, screens whistling. 
It was so noisy I had to move from my bedroom on the 
second floor to the sofa on the main floor to get some sleep. 
The window over the staircase was on the east side of the 
house and had not been caulked; it was like someone was 
standing out there with a high-pressure hose spraying the 
window 24/7. A river formed on the stairs, flowed through 
the living room, and created a waterfall as it spilled off 
the veranda. This went on nonstop for four days. The 
moment the storm was over I rushed up to the roof to 
add more bolts and also caulk the window. I went down 
to the vegetable garden to see if anything was left. It was 
flattened. Unbelievably, the wind had yanked the beets 
right out of the ground, and they probably ended up in 
the next cantón. Then another storm hit, and another, and 
another. This was becoming kind of tiresome. One day it 
was so windy, when I went down to the chicken coop – I 
swear one of the hens laid the same egg five times.
By April, when the winds finally died down, it was time to 
take stock. First, why was it windier in Concepción than in 
Los Ángeles and Getsemaní? The answer was fairly simple 
– Concepción is the village furthest to the east. The trade 
winds come through a big pass in the mountains between 
Irazú Volcano and the Zurquí range. This pass is known 
by the locals as Alto la Palma; Route 32, the highway to 
Limón, snakes through this pass. The Zurquí tunnel is 
located here and in recent years people more commonly 
know the area by that name. So, why was it so windy at our 
house and relatively calm just a mile west of us? 
One day I was driving up Route 32 and pulled off on 
the shoulder above San Miguel de Santo Domingo (just 

above the Riteve station). From there I could see a long 
ridge, or shoulder, coming down from the Zurquí range, 
and our house sat right on top of it. When you are on 
top of the shoulder it is not that noticeable because it is 
almost a mile in width. But it is definitely a major ridge 
that the wind has to go over... and it hits the ridge at a 
90-degree angle. Egads!
The final question was, why had the locals failed to warn 
us about the wind? We thought we had been so thorough 
in our research. The answer did not come until the dry 
season of the following year. On a particularly stormy day 
I was visiting a neighbor and we were sitting on his porch 
watching the storm. Everything was banging, shaking, 
and whistling, and the trees almost bent down and 
touched the ground. “It sure is cold,” he said in Spanish. 
“Cold?” I said (it was about 75 degrees), “No, it’s windy.” 
He gave me a disapproving look. Then a burst of wind hit 
his roof and a sheet of zinc was ripped off, sailed across 
the yard, and came close to decapitating a cow that was 
grazing along the side of the road. “Like I said, it’s cold, 
almost snowing.” he said. 
Suddenly it dawned on me; the people had been trying 
to warn us ever since we contemplated moving here. It 
was a cultural/linguistic idiosyncrasy the likes of which I 
had never heard. When they said cold, they really mean 
windy. Getting my neighbor to understand the difference 
between wind and cold was like talking to a brick wall. 
The feelings were probably mutual.
So what did we end up doing? Well, it is our dream house 
and we did not want to give up on it that easily. So we 
did some caulking and waterproofing, and planted lots of 
cypress hedges. It is bearable now, but we are so happy 
when the winds die down in April. As recommended by 
the ARCR, we should have lived here for a year before 
deciding if we wanted to make it our permanent residence. 
Our experience would make a perfect case study of how 
not to do it.

Steve Johnson arrived in Costa Rica in 1968 as a Peace 
Corps volunteer. He met his wife near Golfito, where she 
was teaching first grade in his village. In 1970 they married 
and moved to the United States. He never got over his love 
of Costa Rica and its people, so when he retired in 2009 
the couple returned here to pursue their lifelong passion for 
gardening and birding. Besides writing, he enjoys digging 
holes, washing dishes, and splitting firewood. You can contact 
him at: johnsos05@yahoo.com.



El Residente

Legal Update30
by Rómulo Pacheco

Costa Rica’s Labor Contracts and Terminations

In my last article I talked about the special conditions of 
a maid’s labor contract. It included all the benefits and 
important conditions of this special kind of contract, 

which are important to know when you enter into such a 
contract. That same type of information is also important 
to know about other kinds of labor contracts, and the rules 
for their termination. Under Costa Rica law, the outcome 
may depend on certain acts or attitudes of the contractor 
and the worker and, depending on that, there may be 
money involved. I’ll provide a brief outline here.
The first thing to know is; who is an employee? What 
special characteristics are established by law which 
determine who is, and who is not, an employee?

THE BASIC LEGAL CONCEPT: 
To be considered an employee, a person must do the 
following:
• Provide the employer a material or intellectual service.
• Give that service in accordance with a Work 

Contract. (This Contract can be verbal or written, 
individual or collective.)

• Receive a salary for their work during an eight-
hour work day, and be subject to the employer’s 
requirements and direction.

The employee must follow the employer’s rules, which 
have been based on legislation. Both the employee and 
the employer are protected by law in cases of differences 
or work problems.

PROBLEMS WITH AN EMPLOYEE AND 
DISMISSAL:  
Costa Rica’s Labor Law protects the employee from 
indiscriminate dismissal without just cause. Reasons for 
just cause have been established by law. The law will also 
determine if the worker is entitled to compensation for 
their dismissal, or was fired because of their actions or work 
attitude, and therefore is not entitled to compensation. 
Just causes to fire an employee are established in article 
81 of the Labor Code, and include:

• When the worker’s conduct during the performance 
of their job is immoral, or they insult, slander, or 
assault their employer. (It is difficult to determine 
exactly what is immoral, but a general determination 
can be made by using the normal behavior of a 
person who will not do things that the general 
public deems are improper.)

• When the worker’s conduct is the same as 
mentioned above, but against a co-worker, during 
working time, and those actions disturb the work 
and efficiency of the job.

• When a worker, after normal working hours and 
outside of the work facilities, insults, slanders, or 
assaults the employer or his representatives. (This 
does not apply if the actions were provoked by the 
employer or their representative, or if they are the 
result of events in daily living.)

• When the worker commits a crime against, or a 
grave damage to, the employer’s property, or when 
they intentionally cause damage to the materials, 
machinery, tools, raw materials, products, and/or any 
other objects related to their employment.

• When the worker reveals secrets, techniques, or 
commercial strategies of their employer’s business 
or products.

• When the worker, because of their inexcusable or 
unwise conduct, puts the security of the working 
area, or other employees, in danger.

• When the worker does not come to work for two 
consecutive days, or three days in a month, without 
justification to or permission from the employer.

• When the worker causes the employer grave loss in 
the production of their services by repeatedly failing 
to adopt preventive measures or follow indicated 
procedures designed to prevent accidents or illness, 
or when the employee ignores those directives.

• When the worker, after being admonished once for 
his actions according to the items above, continues 
with the same actions.
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• When the worker signed their contract and 
knowingly lied, or pretended to have special 
knowledge or qualifications for the job, or presented 
fake references (which can be proven false), or that 
the employee obviously demonstrates they do not 
have the capability for the job.

• When the worker must serve a sentence for a 
criminal act.

• When the worker commits a grave breach of their 
obligations established in the contract.

The only compensation due to a dismissed worker who 
meets any of the above cited items is:
• Vacation pay at the rate of one day for each month 

worked.
• Aguinaldo, determined by adding all the amounts 

earned from the previous December to the date of 
dismissal, divided by 12.

If the worker is fired without one of the just causes cited 
above, he will be entitled to vacation and Aguinaldo 
payments, plus Pre-aviso.  (Pre-aviso is a legal requirement 
which gives the worker the right to be indemnified when 
the employer is letting them go without proper notice.)  It 
applies under the following conditions:
• If the worker has less than 30 days working, prior 

notice is not required.
• If she or he has from 30 days to 6 months 

employment, they must be given a one week notice, 
or the equivalent amount of salary in cash.

• If the worker has completed six months to one year 
in the job, they must be given 15 days notice, or the 
equivalent amount of salary in cash.

• If the worker has over one year of employment, the 
required notice is one month in advance, or the 
equivalent amount of salary in cash.

• For every week of Pre-aviso given the employee, they 
are also given one extra day off to find a new job.

• The term “Cesantía” is used to give the worker some 
compensation in case they do not find a job in the 
period of time they are under Pre-aviso. This amount 
will be paid by the employer in the following way.

1. If the worker has less than 30 days on the job, they 
are not entitled to any amount.

2. If the employee has 30 days to six months on the 
job, the amount they are to be paid is equivalent 
to ten days work.

3. If they were employed from six months to one year, 
they are entitled to the salary for 20 days of work. 

4. Employment from one year or more will receive 
compensation of one month of salary for each year 
worked, up to eight months total.

The basic information here describes what you need 
to know about what can be expected from a work 
relationship with an employee. Before entering into 
a Labor Contract it is highly advisable to be familiar 
with the laws regarding that employment. Be advised 
that every individual case is different and may, or may 
not, fit into one of the above described categories. If you 
have any questions about the concepts explained here, I 
will be glad to answer them. Send an email with your 
questions to: questions@residencycr.com.

Rómulo Pacheco

Attorney at Law, Notary Public 

Pacheco, Marin, and Associates



On The Grid32
by Ivo Henfling

El Residente

Seven Things to Consider About a Retirement Home

If you are over 50 years old and move to Costa Rica, 
there are a few things that you should consider for 
your new home before you buy or rent. Some people 

are still quite fit when they’re 90 years old, others, as soon 
as they retire, start having all kinds of medical problems. 
Even though you may still be a very active person, your 
health condition can change when you least expect it, so 
details can suddenly become significant, like it or not. 
For that simple reason, here are some important things 
to consider when you select your new home.
1. Match your finances. Don’t over-extend yourself 
financially, particularly if you have to live on a fixed 
retirement income. Quite possibly there won’t be any more 
windfall profits, unless you’ve invested wisely, so you may 
need to plan your lifestyle to adapt to a lower income. Plan 
your expenditures for that lower level and buy or rent a 
home at a price that matches your finances. If you do, 
you’ll have extra money for wining and dining, arts and 
culture, travel, and other things that you’ve always wanted 
to do, but which you never had the time for.
2. Location. Never in your life has the location your 
home been as crucial as it is now. It might not have been a 
priority before, but you might want to be close to medical 
facilities (you really don’t want to be an hour away from 
a good hospital when you are having a heart attack, do 
you)? Find out where the hospitals are located, public 
and private, and once you’ve figured out a location, test it 
out by spending some time in the general area; stay for a 
vacation before you commit.
3. Size of the property. How large should your home 
be? More size means more upkeep. Do you really need 
those extra bedrooms? Would one for you plus one 
for your guests, one that can double as an office, be 
enough? Or will you end up using only half the house 
when nobody is visiting? Maybe a two-bedroom house, 
plus a guesthouse, is a better idea? Once you retire you 
will want to spend your time doing the things that you 
enjoy. Unless you enjoy cleaning.
If you really delight in mowing your lawn every week, 
buy a large property. But buy one that is flat; your knees 
might not appreciate cutting the grass on a steep hillside. 

If gardening is not your thing, consider a condo so you 
don’t have to do any property maintenance.
4. Hobbies. Retirement means you’ll have more time for 
all those hobbies that you never had a chance to spend 
time on before and you will want to have access to those 
hobbies. Don’t assume that you will want to, or be able to, 
drive forever. For example, to play golf you don’t have to 
live right on the golf course, but you don’t want to drive 
for two hours to get there either. So think hard about 
where you would want to live and what’s easily reachable, 
before you rent or buy a house. 
5. Single story or elevator. Usually the knees are the 
first to go. Walking up stairs, for those with bad knees, 
can be very difficult. Maybe you laugh this off and 
think your knees will be good forever, but do you really 
want to purchase or rent a three-story house? There are 
many areas in Costa Rica, like Escazú, where it’s almost 
impossible to find a single story home, so if you want 
a one-story house you might have to try locations like 
Atenas or Grecia. 
Or, think about a condo. Not everyone can get used 
to living in a condo, and maybe you love your pets too 
much? (It’s always possible the bylaws of a condominium 
won’t allow you to have pets.) If your location must be in 
Escazú or Santa Ana, and a condo is your solution, look 
for one with an elevator.
6. A covered terrace or pool. Once you retire you’ll have 
plenty of time for leisure. For sure, the weather is one 
of the reasons people move to Costa Rica, so make sure 
you’ll be able to spend time outdoors. Sunshine is lovely, 
but sitting all day in the tropical sun is not healthy, so 
select a house with a covered terrace. You’ll love it, believe 
me. Especially in the rainy season.
Having a pool is often a dream, and some people really 
like taking a swim every day; others prefer just looking 
at it. But most people, once they have one, never use it. 
Think hard about your wish to have a pool; they require 
nearly daily maintenance ... and who’s going to clean it? 
Many condo complexes have pools for their residents and 
maintenance is done by the staff, another reason a condo 
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may be a good choice. Consider the down sides of a pool 
before making a final decision; once you have one, it’s 
difficult to get rid of it.   
7. Nature and view. When you get older you get to enjoy 
nature much more than when you were young, and Costa 
Rica has lots of nature. Don’t get yourself into a home where 
you’ll be looking at your neighbor’s wall. Find one where 
you can enjoy the birds, your own fruit trees, or where you 
can spend time gardening. Some people don’t care much 
for a view, usually because they’re too busy to look at it, but 
now that there will be time to enjoy both nature and view, 
consider if that may be a new requirement.
There are a few other details that you might want to 
look into, like step-in showers instead of a bathtub. The 
perfect property doesn’t exist, so keep an open mind and 
don’t expect you can cover all the details. That’s why it is 
essential to decide early in your search, what things are 
really important, and what you can live without in your 
new retirement home.

Ivo Henfling, a Dutch expat who has lived in Costa Rica since 
1980, founded the American-European Real Estate Group 
back in 1999. It was the first functioning MLS with affiliate 
agents from coast to coast. He is also the broker/owner of Go 
Dutch Realty and can be reached at (506) 2289-5125 / 8834-
4515 or at: ivo@american-european.net.

ARCR's

COSTA RICA
Seminar

Join us on the last Thursday and Friday of any month (except December) 
in San José to find out more about what it is like to live in Costa Rica 
and how to go about getting things done here. We invite professionals 
from each field to share their knowledge and expertise with you. Hear 
what they have to say and ask them the questions for which you have 
not found answers.

Subjects covered in the seminars
Costa Rican Laws and Regulations - Health System in Costa 
Rica - Buying, Selling or Renting Real Estate - Title Guarantee 
- Costa Rican Culture - Technology, Communications and the 
Internet in Costa Rica - Banking in Costa Rica - Moving and 
Customs - Insurance in Costa Rica - Living in Costa Rica

For more information on seminar dates and to reserve your seat, visit 
the ARCR web site at www.arcr.net, or send an email to info@arcr.net,  
or contact the office by telephone at 2220-0055 or 4052-4052.
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T heir vibrant colors and graceful movements 
draw our attention and imagination to such 
an extent that tourists f lock to see them in 

the wild. Parrots abound, from the jungles to the 
tree tops… to the deep blue. Yes, the deep blue of the 
Pacific Ocean also holds a species of highly colorful 
parrots, a fish called the Parrotfish (Scaridae). And 
the waters of Costa Rica reputedly hold some of the 
most beautiful specimens.
This fascinating family of fish, which consists of about 
95 species, are found around the world in shallow, 
tropical and subtropical waters. There are a number 
of odd and interesting facts about them, one being 
that they have been difficult to classify as their colors 
can vary widely, even within the same classification. 
Their name comes from their beak-like mouth, the 
appearance of which is actually due to numerous teeth 
arrayed in a tight formation (pharyngeal), which are 
used to feed – on coral.

Parrotfish eat the algae and dead coral on the reefs, which 
is actually important for saving and preserving the coral 
because it helps the reefs to stay clean and healthy. Then, 
the fish excrete – white sand! A huge portion of the white 
sand found in the areas where they graze is due to the 
presence of these important fish, and a majority of white 
sandy beaches are there thanks to the years of the fish’s, 
well, digestive process.
These graceful swimmers will also change color during 
their life stages and, oddly to us, they will even change 
sex as they continue to mature; some may even change 
their sex repeatedly throughout their life, which can be 
up to seven years in the wild. They range in size widely, 
from 1 to 4 feet in length, 
Strange Parrotfish facts don’t stop there, either. At 
night certain species have their own “sleeping bags,” a 
transparent bag they make from a secreted mucous in 
which they wrap themselves. Scientists believe this may 
be used to help to mask their smell from predators, 
such as moray eels.

El Residente

Parrots of the Deep Blue...



Although not consumed in North America, many 
cultures consider the fish a delicacy. In fact, they are 
eaten in Costa Rica. Many people around the globe 
would like to put an end to their consumption to ensure 
their protection, due to their importance to the coral 
reefs; their extinction could be disastrous. The most 
common version seen here is the bluechin parrotfish. 
Some lucky divers may also encounter a bumphead, and 
those who dive at the Isla de Coco may spot the blue-
barred parrotfish grazing on the reefs.
With so many interesting aspects, it is no wonder that 
Parrotfish have become the objects of study, and their 
importance to the ecology of our planet is slowly coming 
into focus. Even though you may not be a diver, nor have 
the chance to see them up close and personal, maybe the 
next time you are taking a stroll down a white sandy beach 
you might take a moment to reflect on these wondrous 
creatures and what they have given us.

Contact us at 
info@arcr.net or by phone at 

2220-0055 or 4052-4052 for information.
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by Shelagh Duncan
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The Outdoor Kitchen

Outdoor kitchens in many old Mediterranean 
farmhouses and homes have pizza ovens, 
fireplaces, grills, sinks, and work counters, set 

in covered terraces, courtyards, and gardens. Today, this 
trend is growing wherever the climate allows – especially 
so here in Costa Rica. In this part of the world we live 
outdoors more and the outdoor kitchen can extend our 
living and entertaining areas to encompass the garden, 
pool, and beyond. 
Many people were smart enough to include an outdoor 
kitchen in the original plans when they were building 
their home, others have either purchased or built homes 
and now are thinking about adding one. There are many 
things to consider when designing your outdoor kitchen, 
but the two most important ones are space and budget.
There are small modular kitchen units available for 
purchase that will include a BBQ , or you can opt for a 
custom designed outdoor kitchen, built to your particular 
requirements. These can range from a modest grill center 
to a luxurious, full-scale party center. Think about how 
you want to actually use the space, and design for that.
Plan your space and seating based on how many people 
you hope to entertain. Also, take into consideration 

your cooking style and preferences when you select 
your equipment. There is an ever-expanding selection 
of outdoor cooking equipment, including wood-fired 
ovens for breads and pizza, side burners, roasting spits, 
warming ovens, deep-fryers, and smokers, plus, beer and 
wine coolers, beverage and cocktail centers, blenders, 
and free-standing ice makers! Your outdoor kitchen 
can be every bit as luxurious and well equipped as your 
indoor one, if not more so!
If you are including a seating area, you can include all 
the features you would have in any living area, including 
a media center with surround sound. When you are 
lighting this space, try incorporating adjustable lighting; 
different levels of light will be useful, especially as the 
evening progresses from cooking and eating to relaxed 
conversation and perhaps TV or a movie. (You have to 
set the mood…!)
And think about also putting in some solar lighting. Use 
them to enhance your landscape design, and position 
them strategically around the perimeter of your outdoor 
living space, where they will offer valuable lighting 
during power cuts.



DESIGN IDEAS FOR OUTDOOR 
KITCHENS LAYOUTS
Basic Outdoor Kitchen: This design will feature a sink, a 
grill, and some space where you will be able to prepare and 
store your supplies. This kind of outdoor kitchen design is 
good for light family cooking and will not break the bank. 
You can add other features later if you plan ahead.
L-shaped Kitchen: This outdoor kitchen design has a 
configuration that allows for separate spaces for preparing 
the food and for cooking it, and the far side can have an 
eating counter incorporated into the design. It also allows 
one leg of the “L” to be conveniently attached to the house 
for no-hassle hookups to water and electricity, as necessary.
U-shaped Kitchen: This kind of island provides distinct 
zones for each type of work. With this design you have 
plenty of space for preparing the food, cooking, and eating 
it. This design is usually preferred because food can be 
served up straight from the grill, and the hard-working 
chef can still be involved in the conversation – yet guests 
can be far enough away so as not to be engulfed in smoke.

Tips on Planning Your Outdoor Kitchen
• First of all, decide if you want your outdoor kitchen 

to be an accessory of your outdoor area or the focal 
point. Also take into consideration the available 
space and how often you intend to use it.

• Try and have your indoor and outdoor kitchen in 
close proximity as this will increase the usefulness 
of both. Remember to design the kitchen for our 
climate! Ensure that there is adequate shade and 
protection from the rain. 

•  Make sure you remember to include lots of electrical 
outlets with GFIs, and storage space for such things 
as cooking tools and large serving platters.

• The refrigerator should also be more than a beer fridge, 
but you probably will only need a small freezer for your 
ice, unless your fridge includes an ice maker. 

• Always try to use outdoor-rated appliances. We all 
know nothing lasts too long here, so this increases 
their life and usefulness.

• Be sure that the materials you choose are selected 
wisely and are suitable for use outdoors.

• Check to see if the utilities such as electricity and 
plumbing are accessible in your chosen area. Of 
course all these utilities can be installed or moved, 
but that adds to the budget.

Now you can begin to think about creating your own 
comfortable, functional and beautiful outdoor area. From 
Tuscany to the Tropics, outdoor kitchens are the perfect 
place for relaxed entertaining. Pura Vida!
Until next time...

Shelagh Duncan has been working in the interior design field for 
over 30 years and can be found at ROYAL PALM INTERIORS 
in Uvita. She can be reached at 506-2743-8323, or email her at: 
royalpalminteriors@gmail.com. You can like her on Facebook at: 
http://www.facebook.com/RoyalPalmInteriors.
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Happiness Is an “Inside Job”

“What Do You Do after Your Dreams Come True?”  –  Anthony Bourdain

Yet again, we’re shocked that a celebrity has 
committed suicide, leaving us regular people 
asking, “Why would he do that?” It’s hard to 

grasp how someone who has realized their dreams would 
not feel their life was worth protecting, preserving, and 
enjoying. We imagine that if we had only half of what 
they possessed, our lives would be completely fulfilled 
and happy, not a situation we’d flee from by suicide. 
We think we know exactly what we’d do if our dreams 
came true; we’d live life to the fullest, maybe for the 
first time. “All that wealth, that fame, and self-destruct? 
Are you crazy?” But again and again (remember Robin 
Williams?) those who are supposed to inspire us and 
show us that a perfect life is possible, often end up 
telling us something very different.
We will never truly know why these exemplars took 
their lives, we can only guess. They might not have even 
understood their own motivations. But their passing could 
be a paradoxical blessing – encouraging us to rethink our 
own assumptions about the good life and happiness.

SOME THINGS TO RECONSIDER

May I suggest here that there are at least three common 
assumptions we have that we might want to re-examine? 
They are:

 Our material circumstances are the key to happiness.

 Wealth ensures happiness.

 We cannot be happy without great wealth.

DEFINING HAPPINESS

Before evaluating the validity of our happiness 
assumptions, we must have a clear definition of happiness 
with which to compare those assumptions. The best 
definition I’ve come across is, “Happiness is what we 
feel when we are satisfied, when we’re content with our 

overall life. When we feel we’re living the best possible 
life available to us. When we’re being our best self.”
This definition leaves room for many options of success 
and happiness, yet some may see it as a pretty lame 
definition. Many only consider themselves happy when 
they feel as gleeful as kids turned loose at recess, elated, 
overjoyed. “Satisfied?” “Content?” That sounds like 
settling. We want the “whole enchilada,” not some tofu 
imitation of the real thing.
Remember though, there are the momentary highs we all 
regard as happy AND the happy we feel about the overall 
state of our lives. That second “happy,” unlike the first, 
would include standard issue feelings and the inescapable 
lows found in all lives. 
Our use of “happy” to describe both states can confuse 
and, admittedly, we need better terms to distinguish 
between the different degrees of feelings. But for now, 
the “happy” we’re discussing refers to our emotional 
judgment of our total well being.

ARE MATERIAL CIRCUMSTANCES THE KEY 
TO HAPPINESS?

What made Anthony Bourdain, Kate Spade, and others’ 
lives seem so ideal, and their deaths so surprising? Was 
it their wealth, fame, and accomplishments? Their 
material circumstances? Typically, we wouldn’t be 
surprised if an average Joe or Jane ended their own lives, 
but someone so admired by the public, someone so high 
up the social, achievement, and wealth ladder? Now, 
that comes as a shock.
The research, as best it can tell, indicates that big wealth 
is not nearly as big a contributor to overall happiness as we 
might guess. From within the difficulties, struggles, and 
obstacles of our own lives, wealth would seem to solve 
a lot of problems and make our life a lot better, perfect 
even, and happier. And maybe it would … for a while. 
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That may surprise you, but it’s a fact that the impact of 
wealth on overall happiness is usually quite overblown. 
The mega lottery winner is overjoyed when their number 
comes in, but, in most cases, their lives return to pre-
winning happiness levels within a few months.
Why? Because we get used to everything; eventually. That 
new Mercedes, that movie star spouse, that McMansion, 
all eventually become routine; they become our new 
normal as we typically return to life as usual. And, 
not only do our attitudes about our bank balance and 
possessions change, so do those things we’ve acquired; 
they become older, common, deteriorate, and no longer 
bring as much pride.
Many people continue to buy more and more things 
in their endless pursuit of happiness through material 
wealth. That next purchase, that next new item, we are 
promised, will be THE ONE. That’s what our culture 
immerses us in daily; the inescapable message that our 
external circumstances are the key to our happiness.
We consume so much now that a new industry has sprung 
up to meet yet another demand of our acquisitive culture; 
storage centers. (If we haven’t gone to outside storage yet, 
our extra stuff is in the garage and our cars are parked on 
the driveway.) So, to be able to buy more, people move 
their old purchases to a storage center. 
Do we really need more? Will the next shipment of new 
items really make us happy, when no previous delivery 
did so? And in fear of missing out, we continue in our 
vital role in the global economy; buying all the stuff that 
China makes.
To be sure, our material well being does have an 
important, if not a key impact, on our happiness. Try 
being happy if you lack sufficient food and water. No way! 
The Buddha found that one grain of rice a day didn’t bring 
enlightenment and happiness. So wealth does influence 
our overall happiness, to some extent, but it does not 
guarantee happiness, even though it can help.
So, in our brief review of wealth and happiness, we must ask:

CAN WE BE TRULY HAPPY WITHOUT 
FABULOUS WEALTH?

The movie Happy begins by looking at the life of a 
rickshaw puller who transports passengers in his two-
wheel vehicle through the hot, humid, monsooning, 
crowded, and sewage strewn streets of Kolkata, India. At 
night he returns to a hut made of bamboo strips and black 

plastic sheeting. On some nights he and his family only 
have rice and salt to live on.
Is he happy? Yes! This guy is really happy. We see it in his 
eyes and actions and words.
How could Bourdain and Spade commit suicide, and 
this guy daily, happily, seeks more back-breaking, and 
sometimes degrading, fares for his human-powered taxi? 
How could that be? Well, you’ve certainly known people 
who are happy with little. You’ve probably met many here 
in Costa Rica; their culture seems less bent on “more and 
more” and “never enough,” than ours, so their standard 
for the good life requires less stuff. What’s their secret?

FIRST AND FOREMOST, REMEMBER THAT 
HAPPINESS IS A STATE OF MIND, “AN 
INSIDE JOB”

We may want more material goods in life, but not 
because we’re really lacking stuff, but because we may feel 
something’s missing in us. When we feel we’re lacking, 
we’re deficient. We ourselves, not our circumstances, 
are inadequate because we don’t have as much “stuff’ 
as others. And from that we might sadly, hopelessly, 
conclude, “I’ve got all this, but I’m still me. And I’m still 
not enough.” Or, “They not only have more and better 
stuff; they must a be better individual than me.”
In this state of mind, a relatively blessed, but unhappy 
person regards themselves as the problem. How, 
then, could one be happy with their life, regardless of 
how blessed it is, if they are tragically unhappy with 
themselves? 
If they suffered a childhood which demeaned, 
degraded, rejected them as as, “stupid, ugly, worthless, 
incompetent, broken, sinful, etc.” they will become 
convinced that such slurs are their true essence. Not 
only do they learn to see themselves as their abusers 
did, they TREAT themselves that way as well. As a 
result they may maintain their negative self-image and 
become condemned to compensating for their self-
perceived worthlessness by surrounding themselves 
with signs of success.

HOW DOES MANOJ SINGH DO IT?

That rickshaw wallah, on the other hand, has the 
necessary mind set; he’s grateful for what he DOES have 
materially, rather than wallowing in resentfulness for 
what he’s missing. He devotes himself to the wellbeing of 
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others – especially his family. The meaning he gives to his 
life by doing for others connects him to something larger 
than himself and raises his self-worth. So he feels proud 
of who he is, how he lives, what he has done for others. 
He feels good about himself because he’s done his best for 
his family and for others. His external circumstances may 
suck, but inside, he’s doing great. His mind is a “safe-
space” for him to live. He’s living the best possible life 
available to him under the circumstances. He’s being his 
best self. HE is somebody to his family and friends. He’s 
good enough. And he’s happy.

SORRY MERCEDES DEALERS

One last point. Air, water, and food do provide us with the 
necessities for living. Air provides oxygen to process food. 
Water helps maintain our temperature and transports 
necessities throughout our body. Food provides energy 
and nutrients for life, growth and repair. 

Those benefits are IN the air, water, and food. But is 
happiness IN buying a Mercedes? Or does its acquisition 
simply help us change how we see and feel about ourselves; 
helping us be happier with our lives and who we are?
Can you see the opportunities for happiness that this 
viewpoint offers? It’s not really being able to buy a 
luxury vehicle from the high end auto dealers in Escazú, 
it’s in how you see and treat yourself.

Tony Johnson is a retired university mental health center 
counselor who lives, learns, and works to accept his imperfect 
self in Ojochal. He can be reached for consultations at:  
johnson.tony4536@gmail.com.

Editor's Note: If your happiness is important to you, watch 
the short video about the movie Happy, mentioned in this 
article. And don't miss the TED talk that follows it. Go to:

https://www.youtube.com/watch?v=wZErD8blgw4 
You' ll be happy you did!

shiptocostarica@racsa.co.cr
Shipping of FULL container loads from any place in Canada and the USA via the closest port of exit 
• Small shipments pickup ALL OVER the USA • Also shipping back full container loads and small 

shipments to the USA with door to door service.

Florida
Pack and Stow

2310 S Dock Street H109
Palmetto FL 34221

866-531-0160

Main Office
Ship To Costa Rica S.A.

Alajuela, Costa Rica 
by the SJO airport

506-2431-1234
Toll free from USA 866-245-6923

California
Container Cargo 

Transfer
2364 E. Sturgis Rd #A

Oxnard CA 93030
866-529-0497

SHIP TO COSTA RICA
MAKING SHIPPING TO AND FROM NORTH AMERICA EASY  

Our new California warehouse serves ALL the West Coast of the USA and Canada for shipment of large and 
small consignments – from cars and boats to building materials and household goods.
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 Alcoholics Anonymous
Groups meet daily throughout the country; times and 
places change frequently. Schedules for AA meetings and 
their locations can be found at: www.costaricaaa.com.

 Al-Anon Meetings
English language Al-Anon meetings are open to anyone 
whose life has been/is affected by someone else’s problem 
with alcohol. Al-anon meeting information can be found 
at: http://www.costaricaaa.com/category/al-anon/.

 American Legion Post 10-Escazú
Meets on the first Wednesday of the month at 11AM at 
the Casa de España in Sabana Norte. Casa de España has 
an elevator so the building is handicap accessible. If you 
wish to attend please call 4034-0788, email: commander@
alcr10.org or visit our website at www.alcr10.org. If you 
need directions, call Terry Wise at 8893-4021.

 American Legion Post 12-Golfito
Meetings are held 4 p.m. 1st Tuesday every month at 
Banana Bay Marina. The Golfito GOVETS have been 
helping Southern Costa Rica for over 20 years. Contact 
Pat O’Connell at: walkergold@yahoo.com or 8919-8947, 
or Mel Goldberg at 8870-6756.

 American Legion Auxiliary
The Legion Auxiliary meets the second Saturday of each 
month, at 1300 hours in Moravia. Contact Doris Murillo 
2240-2947.

 Bird Watching Club
The Birding Club of Costa Rica sponsors monthly trips 
to observe local and migrant birds in various areas of the 
country. For more information, please visit our website: 
www.birdingclubcr.org

 Canadian Club
The Canadian Club welcomes everyone to join us for our 
monthly luncheons, and at our special annual events, like 
our Canada Day Celebration, no passport required. There 
is no fee or dues to pay, just sign up with your email address 
and we will keep you informed of Canadian Events. For 
information visit our website: www.canadianclubcr.com or 
email Pat at: canadianclubcr@yahoo.com to sign up.

 Costa Ballena Women's Network
Costa Ballena Women's Network (CBWN) started in 
Ojochal with a handful of expat ladies almost 10 years ago. 
Our focus is networking, community, business, and social 
activities as well as offering an opportunity to meet new 
people. Monthly lunch meetings are held the 3rd Saturday 
of each month at various restaurants with guest speakers 
talking on interesting topics. For more information please 
contact: cbwn00@gmail.com and see our FB page - www.
facebook.com/CostaBallenaWomensNetwork

 Costa Rica Writers Group
Published authors and writers; newbies, and wanna-bes 
make up this group, dedicated to helping and improving 
all authors’ work, with resources for publishing, printing, 
editing, cover design; every aspect of the writing 
process. Third Thursday, January through November, 
Henry’s Beach Café, Escazú, 11:00 a.m. Contact: 
bbrashears0@gmail.com, 8684-2526.

 Democrats Abroad
Democrats Abroad meets on the last Saturday of every 
month at Casa LTG (Little Theatre Group). Contact 
Nelleke Bruyn, 8614-2622, e-mail: cr.democratsabroad@
yahoo.com. Join Democrats Abroad at: www.
democratsabroad.org. Register to vote absentee at: 
VoteFromAbroad.org

 First Friday Lunch
Each month ARCR sponsors a “First Friday Lunch.” All are 
invited to join ARCR Officers and others for an informal 
lunch and BS session. There is no RSVP or agenda, just food 
and meeting new and old friends. Attendees are responsible 
for their own food and drink expenses. The FFL takes place 
at 12:00 PM on the first Friday of the month. Gatherings are 
at the Chinese restaurant, Mariscos Vivo, located behind the 
Mas x Menos grocery store (located across from the Nissan 
Dealer) and not far from Hotel Autentico (the former Hotel 
Torremolinos, where the ARCR Seminars are held).

 Little Theatre Group
LTG is the oldest continuously running English-
language theatre in Central or South America and 
currently puts on a minimum of four productions a year. 
The group’s monthly social meetings are held in the 
theatre on the first Monday of the month from 7 p.m. to 

Organizations are invited and encouraged to post their group activities, 
information, meeting schedules, and notices of special events FREE in the ARCR 

Facebook account. Go to www.facebook.com/ARCR123
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9 p.m. and everyone is welcome. Membership: Student 
C2,500, Adult C5,000, Family C8,000. For more 
information Call the LTG Box Office 8858-1446 or 
www.littletheatregroup.org

 Marine Corps League
Meets the 2nd Saturday of the month at 11AM at the 
Tap House at City Place in Santa Ana. We are looking 
for new members. Former Marines and Navy Corpsmen 
can be regular members. All other service members are 
welcome to join as associate members. For information 
call Andy Pucek at 8721 6636 or email andy@
marinecorpsleaguecr.com

 Newcomers Club
Newcomers Club of Costa Rica (for women) meets the first 
Tuesday of every month, September through May. Contact: 
2588-0937, email us at: costaricaporo@yahoo.com or visit 
our website at: www.newcomersclubofcostarica.com

 PC Club of Costa Rica
The PC Club meets the third Saturday of each month; social, 
coffee, doughnuts at 8:30 a.m. The meeting starts at 9 and 
ends at 11 a.m. Guests are allowed one free month before 
joining. Meetings are held at the Pan American school in 
Belén. For information call Dick Sandlin at 2416-8493, 
email him at d_sandlin@email.com or visit our website at: 
www.pcclub.net

 Pérez Zeledón International Women’s Club
PZIWC was formed in November 2009 to promote 
friendship between English speaking women in Pérez 
Zeledón and, through friendship, to make positive 
contributions to our local community. The PZWIC 
meets for luncheons on the SECOND Tuesday of the 
month, hosts Walkers Day on the THIRD Tuesday 
of the month, and has a Games Day (board and card 
games) on the FOURTH Tuesday of each month. Event 
sites change frequently, so call or check our website for 
locations. More information can be obtained from Jane 
Gregson at 8899-6859 or Cathy Carrolan at 8384-8281, 
or email to: pzwomansclub@gmail.com. Please visit our 
website at: www.pzwomansclub.org

 Professional Women’s Network
PWN provides its members with opportunities to network 
with other professional women with the goal of aiding 
personal and professional development of entrepreneurs, 

students, and professionals. PWN sponsors service and 
outreach programs to “give back” to the community. The 
meeting charge is 4,000 colones for visitors, members 
3,000. Membership fee is 12,000 colones and includes 
listing in the business directory, if desired. Meetings 
schedules vary. For info on the speaker for the month 
and to register, call Helen at 2280-4362. Location: Tin 
Jo Restaurant in San José, Calle 11, Av. 6-8. Or email 
us at: pwn.costarica@gmail.com. 

PWN website is www.pwncr.com

 Radio Control Sailing Club
Meets at Sabana Park Lake. For information write 
Walter Bibb at: wwbbsurf40@yahoo.com

 Wine Club of Costa Rica
The wine club usually meets at 1 p.m. on the last Sunday 
of each month. Join us to tantalize your taste buds 
and expand your education. For more information on 
upcoming events please contact us at 2279-8927.

 Women’s Club of Costa Rica
The Women’s Club of Costa Rica is the oldest, 
continuously operating, philanthropic organization 
for English-speaking women in Costa Rica. The 
Club is focused on serving community needs in Costa 
Rica, particularly on children’s needs. Along with its 
philanthropic fundraising activities, WCCR also 
hosts regular lunches, teas and many special interest 
groups. Guests are welcome and further information 
and a calendar of planned events can be found at: 
www.wccr.org

 Women’s International League for 
Peace and Freedom
Open to men too. Meetings in English in Heredia, 
Spanish in San Jose, and English/Spanish in San 
Ramon. We work on peace and human rights issues. 
Call Mitzi, 2433-7078 or write us at: peacewomen@
gmail.com

“Club members should review the contact 
information for their clubs and make sure it is 
up to date. Send any changes or corrections to: 
info@arcr.net, Subject line; El Residente.”
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Important dates in 
Costa Rica:

September 15, 
Independence Day

September 27-28, 
ARCR Seminar, 
Location TBA

October 12, Columbus Day 
(Office closed.)

October 25 - 26,  
ARCR Seminar, 
Location TBA

Funniest One Liners

"Behind every successful 
man is his woman. Behind 
the fall of a successful man 
is usually another woman."

"Three out of the four voices 
in my head can’t be wrong."

"When I was a boy, I had a 
disease that required me to 
eat dirt three times a day in 
order to survive... It's a good 
thing my older brother told 

me about it."

"Moses had the first tablet that 
could connect to the cloud."

"About a month before he 
died, my uncle had his back 
covered in lard. After that, 

he went downhill fast."

"The first computer dates 
back to Adam and Eve. It 
was an Apple with limited 

memory, just one byte. And 
then everything crashed."

Cod. 13230

Medicina General y Mixta CCSS
English / Français
(506) 8333-9222 / (506) 4052-4052 
email: epv900@gmail.com

Dr. 
Esteban 

Piercy 
Vargas

Official Translator for the Ministry of Foreign Affairs

English-Spanish / Español-Inglés
(506) 8726-3100
alejandro.piercy@gmail.com
www.translations.co.cr

Alejandro Piercy

POLINI FUNERAL HOME
PROVIDING ALL MORTUARY NEEDS

SABANA NORTE, 200 MTS. WEST AND 175 MTS. NORTH OF I.C.E.
TAX ID: 3-101-004387 - PHONE NUMBERS: 2231-3121 / 22313226

info@funerariapolini.com

Contact the ARCR office for details on discounts to members

“Get Ready for High Season”

+506 8399-5131 • (506) 2282-7773
jolodesigner@gmail.com

Start Marketing Now!

•  canadian-owned in costa rica since 1993
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• logos • print/web • content writing • social media & more ...



Sonia Gómez García
Licencia número 08-1271

Bancrédito Seguros

Bancrédito Seguros is the new, official 
ARCR provider for INS insurance. 

We offer all types of insurance for 
homes and condos (ask about the 
Hogar Comprensivo option for 
condos) and automobiles. Options 
for automobile insurance deductibles 
are also available.

Our staff is highly trained to give you 
the best service possible. Call or drop 
by and see Carlos David Ortiz or Juan 
Carlos Calero in the Insurance office 
in the ARCR complex for a quote. We'll 
find the ideal policy to fit your needs!

Available through INS Costa Rica! 
If you want health insurance 
coverage in the event of a 
catastrophe, this might be exactly 
what you’re looking for! (Requires 
minimum overnight hospital stay.)

NEW Catastrophic Insurance Plan

Available in ARCR's Insurance Office

Phone: 2220-0055, 4052-4052 / email: insurancearcr@gmail.com


